KARL W. GARLICK 
415 Andrews Avenue 
Glenolden, PA 19036 
(484) 494-0370 

E-mail: karlgarlick@juno.com. 
Web Site: http://www.kgarlick.com/
OBJECTIVE 


To secure full time entry-level employment in an information technology position, with a passion in computer programming, where knowledge, aptitude, and training can be applied and opportunity exists for advancement based on performance. 

QUALIFICATIONS SUMMARY 


A hard working and extremely conscientious individual offering skill in: 

Microsoft Word and Excel having the ability to: 

· Record and edit Macros 
· Create custom Toolbar buttons 
· Mail Merge 
· Tables and Borders 
Also offering services in: 

· Programming with JavaScript 
· Web design 
· Strong mechanical and technical aptitudes. 
· Offers training in the Windows 2000 network operating system and a basic understanding of Windows NT 4.0. 
· General knowledge of configuration, upgrades, and repair of hardware, software, and connectivity problems. 
· Training in Hyper Text Markup Language (html), JavaScript, VB6 and vb.net. 
· Proven ability to quickly learn and apply new skills. 
· Able to work well independently or with others. 
· Thorough and meticulous, with a professional attention to detail. 
EDUCATION 

Computer Programming 
CHI Institute – Broomall, PA 19008-9947 
(610-353-7630) 
2003 to 2004 

Computer Networking Certification Program 
2001 to 2002 

CHI Institute – Broomall, PA 19008-9947 
(610-353-7630) 
Highest Honors Award Achievement 


Adult Education: 
Windows 3.1 
Interboro High School – Prospect Park, PA 19076 
1998 

Basic Electronics / House Wiring 
Folcroft / Marple Vocational-Technical Schools 
– Folcroft / Newtown Square, PA 
1977 to 1979 

Academic Diploma 
Ridley Senior High School – Folsom, PA 
1982 

TECHNICAL PROFICIENCY 

House Wiring: 
From Service Entrance to Switch and Receptacle. Telephone wiring and cable wiring. 

Plumbing: 
From water lines to drainage. Fixture and faucet repairs. Soldering, brazing, compression and flare. 

Heating: 
From Furnaces to boilers. Piping and ductwork. Troubleshooting and repairs. 

Networking: 
LAN/WAN, single and multiple domain environments, using bus, ring, star, hybrid topologies 

Operating Systems: 
Windows NT 4.0/98/95/3.1, Windows 2000 (Workstation and Server), Novell, DOS 

Applications: 
Office 97/2000 (Excel, Word), Word 2002, Knowledge of Outlook, Windows Applications, PhotoEd, Paint, Internet Explorer, Presto Page Manager, Page Image, Page Type, Easy CD Creator, Ring Central, Juno, TextPad 

Utilities: 
Trend PC-Cillin 2000, Backup, Scan Disk, Defrag, Win-Zip 

EMPLOYMENT HISTORY 

Facilities Maintenance Technician 
Glendale Heights Ownership Association 
Glenolden, PA 
(610-583-0611) 
1993 to Present 

· Designed and maintained the Maintenance Inventory System and Inventory using 
Microsoft Word and Excel. 

· Work in a team environment to provide mechanical, electrical, plumbing, carpentry, and landscaping services for a 250-home residential community. 

· Perform troubleshooting of mechanical and electrical systems to identify problems. 

· Execute repair, removal, and installation of residential heating and plumbing systems. 

· Respond to emergency calls from residents on a 24/7 rotating shift. 

· Perform preventive maintenance on equipment owned by the Association. 


Cleaning Person - Part Time 
C.R. Cleaning Services 
Norwood, PA 
(610-583-8882) 
1994 to 1996 

· General cleaning of apartment basements and medical buildings. 


Apprentice / Day Helper 
Bart Zamichieli (Ceramic Tile) 
Vineland, NJ 
(1-856-507-1834) 

William C. O’Brien, Plumbing & Heating 
Ridley Park, PA 
(610-237-9600) 
1988 to 1993 

· Provided general assistance for residential and light commercial projects for two small contractors. 


Warehouseman / Apprentice - Summer 
Philadelphia Gas & Solar 
Philadelphia, PA 
1992 

· Warehouse worker. 

· Assist with installation and servicing of Heating and Central Air Conditioning Systems. 


Apprentice - Summer 
Modern Exterminating 
Holmes, PA 
(610-586-5525) 
1990 

· Provided general assistance for their carpentry division. 


Stock Person / Driver 
Edward R. O’Brien Plumbing, Heating & A/C 
Drexel Hill, PA 
(610-626-2540) 
1980 to 1988 

· Received and stocked revolving inventory, pulled work orders, and picked up and delivered materials to job sites. 

· Assisted mechanics on the work site. 


VOLUNTEER ACTIVITIES 

Glencroft Baptist Church – Glenolden, PA 
Bus Driver 

· Drove a 12-passenger van to pick up people for church. 

· Called prospects and scheduled the bus route. 

Visitation 

· Went door to door visiting as well as visiting the sick 

Serenity Music Group - Glenolden, PA 
Singer / Driver 

· Sing for elderly in various nursing homes. 

· Picked up other singers who do not drive. 

· Web Designer 

Community Bible Church - Glenolden, PA 
Phone Directory Coordinator 

· Collected information necessary to create a church phone directory 

· Formatted and printed the church directory using Microsoft Word and Excel 

· Web Designer 

House Keeping 

· Dust, vacuum and clean the bathrooms 

Interior Maintenance Coordinator 

· Make minor repairs and maintain the church interior 

REFERENCES 

Available upon request. 

